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August 23-24	 Introduction to Conflict Resolution
September 7	 L&L Coaching for Peformance 
September 20	 Dealing With Change: Managing Others
September 21	 Foundations of Leadership Level 1
September 29-30	 Introduction to Mediation
October 4-5	 Culture & Conflict
October 6	 Building Personal Resilience
October 12-13	 Coaching for Resolution
October 18-19	 Effective Feedback
October 20	 Building Consensus
October 25-26	 Mediation Skills for Leaders
October 27	 Foundations of Leadership Level 2
November 1-2	 Introduction to Conflict Resolution
November 8	 Strengths Based Approaches in the Workplace
November 10	 Coaching for Performance
November 15	 L&L Bringing Your Best Self Forward
November 22	 Bringing Your Best Self Forward
November 24-25	 Dealing With Anger
November 29	 Leading Others Through Organizational Change
December 6	 Building Respectful Workplaces
December 7	 Dealing With Power
December 8	 Communication at Work
December 13-14	 Coaching for Resolution

January 9-10	 Introduction to Conflict Resolution
January 12-13	 Culture & Conflict
January 17	 Assertive Communication
January 19	 L&L Building Consensus
January 25	 Building Trusting Organizations
February 1	 Managing Unresolvable Problems
February 7	 Generations at Work
February 9	 Emotional Intelligence
February 15	 Foundations in Collaborative Leadership
February 22-23	 Effective Leadership in Conflict
March 1-2	 Dealing With Anger
March 7	 Building Consensus
March 9	 L&L Essentials of Leadership
March 14	 Strengths Based Approaches in the Workplace
March 15-16	 Coaching for Resolution
March 23-24	 Introduction to Mediation
April 4-5	 Introduction to Conflict Resolution
April 11	 Bringing Your Best Self Forward
April 12	 Coaching for Performance
April 19	 Leading Meetings
April 20	 Transforming the Argument
April 21	 Dealing With Bullies
April 25-27	 Mediation Skills 1
May 2-3	 Culture & Conflict
May 4	 Foundations of Leadership Level 1
May 9-11	 Mediation Skills 2
May 17-18	 Coaching for Resolution
May 24	 L&L Understanding Mindfullness
May 25-26	 Mediation Skills for Leaders
May 31-June 1	 Introduction to Conflict Resolution
June 7-8	 Dealing with Anger
June 13-14	 High Stakes Conversations
June 15	 Foundations of Leadership Level 2
June 20-21	 Effective Feedback
June 27-28	 Mediation Practice


